SNACK SHACK VOLUNTEER

First and foremost, THANK YOU for volunteering your time! We are a volunteer league and ALL NCLL positions are volunteer
positions, from Board positions, to Managers, to Coaches, to Parent volunteers. We are in this together. We ALL want to watch our
kids play baseball, but money needs to be raised. Sign-up fees are not nearly enough. We need to support each other. On that
note, the Snack Shack raises money for EVERYONE'’S kids, for helmets, bats, balls, chalk, grass, rents of fields/buildings,
electricity and water bills, insurance, paper goods, clinics, maintenance and upkeep, etc. Therefore, theft of any kind WILL NOT
be tolerated. Please report any abuse to the volunteer coordinator.

1.

Parent and Approved Hired Teen Volunteers you will receive 1 complimentary beverage per shift. If you work more than
1 shift consecutively you will also receive a complimentary meal. PLEASE DO NOT FEED YOUR FAMILY AND FRIENDS FOR
FREE.

Umpires receive 1 Complimetary Drink & 1 Food item per game umpired, either before or after their umpired game.
Please complete the “Umpire” voucher and attach it to your volunteer log

ONLY Snack Shack volunteers are to be inside the Snack Shack. Board members as well as the SS coordinator, Nicole
Van Matre, may check in on things from time to time for quality control, inventory purposes and to answer questions. NO ONE
ELSE is to be in the snack shack. Team Managers/Coaches may enter at the beginning of their game to collect their game
balls, fill water jugs and get cups. Please No Children, No Visitors, No friends, No family, and certainly NO PETS.

Arrival Time: There is a lot of prep & set up to be done before opening the shack shack. Opening and closing
procedures are posted on the fridge. After your shift please wait until your replacement has arrived and you have
debriefed them on your position before you leave. This helps for a smooth transition.

4.1. Mon. - Fri. PM Game Opening: please arrive 45 minutes prior the start of your game to begin set up and food prep.
Please open the snack shack for business 15min prior to start of game time and be ready for customers.

4.2. Sat. AM Game Opening: please arrive 30 minutes prior to the start of your game to begin set up and food prep. Please
open the snack shack for business 15min prior to start of game time and be ready for customers.

4.3. All Proceeding Games: please arrive & check in 15 minutes prior to your game time to help ensure a smooth
transition. After your shift, please wait until your replacement has arrived and you have debriefed them on your position
before you leave.

PLEASE NOTE: If you have a conflict and can not make your shift on time or should you need to leave your shift
early for what ever reason, YOU must notify your Team parent and make necessary arrangements to have your
team parent or another NCLL parent or adult relative cover the remainder of your shift. We ask this out of courtesy
to your fellow volunteers and appreciate your cooperation & understanding.

. Transition:

-It is VERY helpful & grately appreciated if you are able to stay for a few minutes after your game to make sure that things are
stocked and caught up for the next game, especially if it has been very busy. Please make sure there is ice in the back of the
Pepsi Soda Fountain, fresh coffee, sliced veggies, enough baked potatoes, and most importantly, time to transition to a new
cash register.

. Last, but not least, PLEASE, if you have any question or concerns in regards to your snack shack volunteer shift please ask

your team mom for assistance. If you Team mom can not be reached and you need further assistance please contact the
Volunteer Coordinator Tana Chicarelli. If you have questions in regards to the Snack Shack itself please call and/or text the
Snack Shack Coordinator Nicole Van Matre (530)263-3869

2021 NCLL CONTACT INFO:

Snack Shack Coordinator: Nicole Van Matre (530) 263-3869 Email: snackshack@nevadacitybaseball.com

Volunteer Coordinator: Georgia Greene Email: volunteer@nevadacitybaseball.com

Treasurer: Neil Scicluna (530)575-2430 Email: treasurer@nevadacitybaseball.com

THANK YOU FOR VOLUNTEERING YOUR TIME!
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